Caxton House School Work Experience Diary 14th – 17th June 2010

Hayden

14/6/2010 - Monday
I arrived at the building at 10:00 AM and Mr. Furze gave me a quick briefing on what I would be doing during the week. He told me about all the projects I would be working with and at what times I would be visiting them. The talk was very helpful and informed me of what would be expected of me during the week. Once I had been briefed my first task was to help John who runs the ‘Time Bank’. He set me the task of registering new members onto the online time bank website. To do this I just had to enter their details. This took the whole morning, until 12:30, so when I had finished it was lunch time. I spent 30 minutes having lunch.

After my lunch I was assigned to helping the ‘Anand Mandal’ group. This is an Asian elderly group which gathers in the community centre hall. My task was to help Wendy set up and run the session. We laid out tab les and chairs then went into the kitchen. There was a cook for the group so we helped her prepare food and drinks for the visitors. The members of the group started arriving at 1:00PM and they chatted and enjoyed drinks until 3:00PM, whilst we were preparing some food. When the food was ready, at 3:00, we served it up. It didn’t take long for them to eat it and by 3:15 we were clearing away and washing the kitchen. This didn’t take us very long and by 4:00PM we were ready to lock up.

I then returned upstairs where I was to visit ‘Islington Credit Union’. They explained what they did and how their organization was run. This talk lasted roughly 10 minutes; afterwards I went and did a similar thing with the ‘Green Firm’. This is a group which organizes and participates in landscaping and improving green areas. Both of these talks were useful and helped me to understand the role the various groups in the centre and how they benefit the local community. 

15/6/2010 - Tuesday

Again I arrived at the building at 10:00 AM. First on my schedule was the ‘Elthorne Regeneration’ project. Here Ngoma Bishop talked me through the activities that the group participates in and their role in the community. He then went onto explain how they secure funding. He told me that the group was a small group with Ngoma himself being the only employee. He went onto explain that the role of the group was to organize the festival at Elthorne Park. This is a public park near the community centre. 

After I had spent some time with Ngoma I went downstairs to the ‘Connexions’ offices where Keith La Rose, who runs the group, explained what they did. The primary role of the group is to find work or education for teenagers and young adults who themselves are struggling. The group also offers advice and help on a variety of other issues including, relationships, help with CV’s and job interviews, safe sex and many others. 

Once I had finished with ‘Connexions’ I returned upstairs to have my lunch. It was 1:00PM by now. I spent half an hour, when finished I was tasked with thinking up and idea for the either the ‘Time Bank’ or ‘Anand Mandal’ to participate in. I was to write up a brief description of the idea and also include details about times, benefits and costs.  

Once I had completed this I went downstairs to help with the running of the out of school club. There were few kids there today but I still helped out. For the majority of the time I played football with one of the children. Helping out with the out of school club was really fun and I enjoyed it greatly.

16/6/2010 - Wednesday

On this day I was required to have an early start, 9:15 AM instead of 10:00 AM. This was because went out with the ‘Mobile Repair Centre’. This is a service which travels around the local area, boroughs of Camden, Hackney and Islington, doing repair work in people’s houses. The work is done very cheaply and to qualify the recipients need to be over 65 or have some form of disability. They also perform work fitting safety rails and telecare sensors.

I was to spend the day with John, a ‘Mobile Repair Centre’ engineer. Our schedule informed we had to visit 5 people and make some repairs. At 10:00 AM we left the building and set off in Johns van. Our first task was to visit an elderly lady who wanted help putting together 2 CD racks. As there were 2, I built one, whilst John built the other. This didn’t take us long and we were soon finished.

Next on our schedule was a lady who wanted us to fix her shower seat. The skews were loose so we had to tighten them. This was a simple task and we were out in a matter of minutes.

We still had three more people to visit but as it had reached 1:00 PM we decided to stop for lunch. We parked our van and went to the shop to buy sandwiches. Once we had finished we set off to help the next person. When we arrived the lady told us that she wanted us to stick down her carpets as a precaution as otherwise she may trip up then. For this job we did not posses the correct equipment. Luckily there was a shop nearby who sold carpet tape. So we went there and told the lady we would return soon. Within half an hour we were back and begun sticking down the carpets. This task was simple but did take a relatively long time, mainly because she had many carpets. 

So far all our tasks had been completed successfully. Our luck was not to continue. The next house we visited we were meant to be installing a new plug socket. The problem was that when we arrived the lady told us that the task had already been completed; therefore we decided we would go on to the next task. Unfortunately when we arrived there was nobody home. We rang to double and waited for a while. We then rang again just to make sure and still no answer, finally we left. As this was our last task we headed back to Caxton House straight after. We arrive at 4:30 PM and I was allowed to go home then.

Overall the day was one of the best days. This was because was very rewarding helping people who in turn were very grateful for our help. One downside was that it could become frustrating as we spent a lot of time driving around.

17/6/2010 - Thursday

Today it was back to my normal start time, 10:00 AM. When I arrived I briefed on my day by Paul Furze. My first assignment was to visit Julie Parish who runs the ‘Octopus Network’. Whilst with Julie she explained everything that the group does and how it is useful in raising money. I found out that the group was set up in 1999 and that its main purpose was so members of different community centers could get together and share concerns. Another essential role that it performs is fund raising, so far they have raised over 3 million pound to be shared among the community centers.

After I had finished talking with Julie Parish I was tasked with coming up with a proposal to increase participation in the ‘Out of School Club’. Currently the number of members is falling. I was told that in the past the number of members attending had been near 50. Now it has fallen to around 8. The proposal that I created was that the club should hold coaching sessions for both football and rounders. At the end of the period of sessions a tournament could be hosted. 

Conclusion

Overall I am happy to say that I would recommend my work experience to anyone. It has been a really fun week and also I have learnt a lot about how a community centre functions and how it helps the local community. There are a number of reasons it was so fun but it was mainly down to the friendly, helpful staff and also the large variety of tasks which I got to perform. The different tasks meant that I never got bored and each day had something new and interesting to do. My favorite activities throughout the week would have to be helping with ‘Anand Mandel’ on my first day and also helping to run the ‘Out of School Club’ on Tuesday. Helping John the ‘Mobile Repair Center’ engineer was also a very enjoyable and rewarding experience. 

